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W, Company Profile

Number of Employees Location

Around 350 people Taipei/ Kaohsiung/ Taichung
Shanghai / Beijing / Shenzhen/ Tokyo

Hong Kong / Seoul /Singapore/ Bangkok/ Jakarta

Translation Service
In 136 languages TOp 10

Language Service Providers in Asia
Top 22
7/

7 Language Service Providers Worldwide

7

Slogan

PTSGI, the World Speaks, We Translate



W, Recognition

Japan Translation Federation

~ The only Taiwanese
translation service

provider with these
five memberships

ATA

American Translators Associatio

GALA

Globalization and Localization Association

TAAT

Translation & Attestation Association of Taipei

TAC

Translators Association of China

This certifies that

President Translation Service Group
International (PTSGI)
te Memmber in good stambng of 1h

American Tramlators Association
for the year 2008

ATA member sumber 227286
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W, Organizational Chart
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W, Our Services

liptyque

paris

Professional Document Translation

Consecutive/Simultaneous Interpretation

Notary Service
Patent Translation
Multilingual Games Translation

xiom

samac

Technical Writing

Multimedia Subtitling and Dubbing

%Event}(tro % Multilingual Website
Multilingual Software Translation

Large-scale Project Management



", Data of Completed Projects

Professional Document Translation Multilingual translation of software and applications

More than 2.7 billion ~ Over 1 million More than 50,000 Morethan 35 More than 15.000  More than 2.000

words million words cases

Multilingual Website

More than 30 million More than 6,000 More than 1,000
words cases clients

Heineken

Multilingual Translation of Games Technical Writing

More than 250 More than 9,000 More than 1,000 More than More than 130,000 More than 2,000
million words cases clients million words cases clients




W, Service Advantages

Well-equipped Software Strict quality control under Extensive project Confidentiality Worduide orlife
and Hardware ISO 9001 and ISO 17100 management experience l erdc
Over 50 years of Our professional Mature skill in i I
experience and team is worldwide software use Ie o sieals s Total solution
services ) services



W, Project Workflow

Translator

Proofreader




W, Quality Control

The Six PTS Gateways and the Four Main Checks

LA e

Translate
Gatekeeper: Translator

S

 Gatekeeper: Translator

% Edit
% Gatekeeper: Editor

® . ®

;LFIuency} Gatekeeper: Assign PM

' Gétekééper: Salesperson



W, Quality Control Report

FIAE ~ EAE - URER - SI8E - WHNMEEER 2T ED

EEE LR 2T aE S fER AR ER AR
Punctuzations A ppropriate prnctustion marks mmst adhere to the
reguirements of each language.
& LR EIETE
Grarnmar The gramumar must be corect,
e
Lapewaze | SR Y MR T ST T IR A T
anguage _ CEfERAE (A - glA--#) MERET
i3 i3]
Fluency The translation mst be fluid and not translated directly
fromm the original content; appropriste srammar iz essential
_________________________________ Imeennsitinos soortunstinng. sdientives, adverhsptid .
@ HERE
FEA The docurment mnst not contadn any spelling mistakes (he
Typa aure to o on the spell checls).
A AT uleline S E PR HA e
B Bk Guide
Styvle Style The translation mst foltill PTRGT Groidelines or Style
B ’ Chuide provided by clisnt.
BELASEHEEE it IR ERN e
BHEH FEes Bt

Terminology

Terminology

The translator moust vge the most appropriste
professionaltechnical term if the ferm possesses multipls
e,

B i EHH oL
Eiror Category Item Description
ExeiEFREARRRSF T - BT EmkE
Bt The translator must not omit or fail to translate a word,
Orission phoss, or sentence (including inappropriate delstion of
content).
Si= FEx TR HER  BFESnFe
= The translator must not add an extra word, phrass ox
Addition sentence that does not exist in the original document.
1t N R N
Accuracy
] BEEsis - MEEETH
e o The translator must not inaceurately tanslate a word,
Wrong Translation phrass, ot sentence,
8= FrA#FRErRETER
Nurnbering The nurmbers must exactly match the original content.
FE R 2LEEE - Bt EaiEFaisT + Hif
EREEATRE TR R
The translated content must adhere to the original content
based on the instctions provided (chapters, other articles,
i
— By FE[/ BiERTHEEE - A0+ EE—3
h The translation of the indexftable of contents and page
Consistency numbers must adhere to the original content.
—sre HRMESEARERRTDFEE LA
. The terminology must remain consstent throughout the
Consistency document.
o e =k EEE ERFEHAIE - R - EEEF

Country Standard

Measurement Units

The appropriate wnit of measrements (tme, length, weight
et} must be employed.

HeiEAE =

Formatting

I
JiH

"y
=)
=]
=

TR - TS AN TIER TR
The font type, font sze and line spacing must be
appropriate.

TEE#EEFS BT R T IHIER
Cross-references, index, and table of contents links must be
accurate

Tag fEiE W TS Tag MRS 2 EARF
2z FEEE The tremelated. document’s tag snd origine] content must be
Tag Emor exact.
EE BHIERERER—F - BEERERER
= The position of pictures must exactly match the origina
Pictures content or the client's request.
2= XFEEALRAE
LS The translated document must not contedn “Corrupt tags
Comupt tags "

HHIFRETERHETE ™ - oFF
Special svmbols must be corectly displaved. (8, ™, @ etc).

P BB ZAETRERE  FRYZENERETE
B IR R

=5 The Chinsse and English charscters and numbers must
Spacing have the appropriate spacing, (winecessary spacing should
be deleted)
EARTEETERM L TE - 8588 - 888 - R
FRIIEET )
Style and Formatting The format setting must be appropriate (¢.g. headerffooter,

bold/italic, colox, font size etc).




W, Security Control

Confidential File and normal
file are saved separately;

there are Identification code
and password set for access
control.

An information security
management is set to control
the internet and intranet.

Education and training is
conducted to broadcast
confidential information
regularly.

\

All print material will be destroyed
after checking, proofreading or any
other purpose.

(by a recycling company).

Staff includes each translator
and product manager are
agree to observe
Confidentiality.



"' Human Resources

Full Time

Freelancer

Translators & QA

Graphic / Art Designer

Others

Over 70

55

79

11267

21

Assign. Project Manager




v' Hardware Resources

Number of PCs 400

Number of MACs 10

Number of Servers 40

Number of Printers 25 Laser Printers 6 Inkjet Printers(Color)
Number of Scanners 8

Storage Device NetApp NAS (RAID 6 / Snapshot Backup)

LTO Tape / IDC (Internet Data Center) remote backup

B Devi
ackup Device and server redundancy




W, Software Resources- Part 1

CAT Tool
SDL Trados
SDL Passolo

Memsource
Kilgray MemoQ
Across

Star Transit

Wordfast

Software Localization

Alchemy CATALYST

RC-WinTrans

Help Authoring tool
Adobe RoboHelp




'. Software Resources- Part 2

Adobe Illustrator




W, Why Choose Us-PTSGI ?

Experience Reputation Diversity

Established in 1966 with half a century One of the top 10 language service More than 100 language pairs (such as, China

experience providers in Asia Simplified Chinese, Arabic, Japanese, Korean,
French, Spanish, etc.)

Confidentiality Professionalism

All PTSGI employees have signed confidentiality Our workflow includes translation, glossary database
agreement and keep all information secret building and editing. Its details could be found here


http://www.ptsgi.com/English/01_about/01_about.aspx?MID=19

W, Our Valuable Clients

®  sony acer canon | "3 |[HEREIE

% Plamsunc @ Sony Ericsson | ViewSonic 488 | ESTEE LAUDER | S GraANT.

@rc »nsus BZEE S | @ | rojisy

@ KENWOOD | SIEMENS P fochioger | 4 Kawasaki
Q) servesns| TOSHIBA | @ moronora | [K#Z0 | HSBC ALSTOM
Oows | guapp | NOKIA | NEC | cifibank | Bayer ik gve
$suzuki | pHILIPS |EELGA OEFER | Wyeth 0@
@ swrie v | Danasonic DAL @ KR B

«&» TeEco HIKN W




THANK YOU
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